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It starts with curiosity and ends with worry: The double-edged

effects of ""clickbait' on social media users' clicks and shares

Abstract: Social media content producers often carefully write the headline of their messages to
attract users. By means of machine learning, Tobit models and between-group experiments, this
study explored the influence of “clickbait" on users' information interaction behavior and revealed
that "clickbait" can bring more clicks but will reduce users' sharing. Curiosity mediates the
positive effect of "clickbait" on clicks, fear of negative evaluation mediates the negative effect
of "clickbait" on sharing, and perception of manipulative intent and perceived trustworthiness
chain-mediate the effect of "clickbait" on clicks and sharing. In addition, the boundary
conditions of these mediating effects were explored, and it was found that Internet information
literacy played a moderating role. The findings of this study help to deepen our understanding
of the double-edged effects of “clickbait", and provides practical implications for social media
platforms, content producers and users.

Key words: clickbait; curiosity; fear of negative evaluation; perception of manipulative intent;
perceived trustworthiness



